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Create and transform areas (“Zones”) 
in hospitals and other healthcare 
centres in order to improve the lives of 
children facing illness, disabilities, and 
physical or emotional obstacles. 
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Smilezone Foundation is a registered charity with a commitment to putting 
smiles on kids’ faces. Founded by Scott Bachly and Adam Graves in 2012, 
the Foundation established the overarching mission of assisting children, 
youth, and families who are facing health challenges 
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T H E  S M I L E Z O N E  P R O C E S S  

Every Smilezone is unique! For every new project, we work closely with staff, 
children, families, local donors, and the community to figure out their specific 
needs, which then guides our designs.  Once the planning is done, the entire 
Smilezone transformation happens over one weekend... Come Monday 
morning, the children, families, and staff are surprised with the big changes! 



	  

This year, 70 Smilezones were 
transformed in hospitals, children’s 
treatment centres, and other health 

care organizations, bringing our total 
Smilezone count across Ontario to 

170! 
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Over 
146,000 

CHILDREN & FAMILIES 
SUPPORTED 
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What an incredible year 2017 has been for Smilezone Foundation! What 
started off as an idea to help local children in need has spread across 
communities small and large, because of one core belief – every child 
deserves to smile.  
 
2017 signified a milestone year for the Foundation, reaching over 150 
Smilezones across Ontario. We are proud to support more children and 
families than ever before, with over 146,000 individuals using our Smilezones 
on an annual basis across the province. We could never have imagined the 
level of impact these Smilezones make on a daily basis – hearing stories from 
children, families, and clinicians inspire our work everyday, and strengthen our 
belief in the Foundation’s mission. We may not change the exceptional care 
that children receive, but we can change the health care environment, making 
it a more comforting and uplifting place to be. 
 
With many more Smilezone projects confirmed for 2018, we can’t wait to see 
what the next year brings! Thank you to our Board of Directors, staff, partners, 
donors, and volunteers for your support and efforts in our 5th year! 
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SAFEHAVEN PROJECT 
FOR COMMUNITY LIVING 

In March 2017, the Smilezone Team transformed FOUR SMILEZONES at 
the Safehaven in Toronto, ON. The Main Area, Living Room, Teen Room, 
and hallway received a full Smilezone makeover, in partnership with 
the Toronto Rock. Over 200 children & youth with medically complex 
special needs enjoy the Smilezones on an annual basis. 

 

 

“T h e  l i v i n g  r o o m  i s  t h e  h u b  o f  o u r  
r e s p i t e  f a c i l i t y .  I t’s  t h e  f i r s t  t h i n g  

f a m i l i e s  s e e  w h e n  t h e y  a r r i v e ,  a n d  
w h e r e  k i d s  s p e n d  t h e  v a s t  m a j o r i t y  

o f  t h e i r  t i m e  d u r i n g  t h e i r  s t a y .  A f t e r  
t h e  S m i l e z o n e  r e n o v a t i o n ,  i t  i s  s o  
m u c h  b r i g h t e r  a n d  m o r e  i n v i t i n g .  

Y o u  c a n  s e e  i t  i n  t h e  e y e s  o f  n e w  
f a m i l i e s ,  t h i s  i s  a  s p a c e  t h a t  l o o k s  

w a r m  a n d  f u n  – i t  d o e s n’t  l o o k  
i n s t i t u t i o n a l ,  w h i c h  i s  s o  i m p o r t a n t .  

W i t h o u t  a  d o u b t ,  o u r  k i d s  l o v e  t h e  
n e w  S m i l e z o n e !” – A l e x ,  S o c i a l  

W o r k e r  



	  



	  



	  

PATHSTONE 
MENTAL HEALTH 

In April 2017, the Smilezone Team transformed TWO ZONES in 
the Main Entrance and Hallway at Pathstone Mental Health in 
Thorold, ON. Over 6,000 children and youth accessing mental 
health services will enjoy the Smilezones during their visits. 



	  



	  



	  

SOUTHLAKE REGIONAL HEALTH CENTRE 

MARGARET BAHEN HOSPICE 

In Sept 2017, the Smilezone Team transformed ONE ZONE in 
the main living area at the Margaret Bahen Hospice in 
Newmarket, ON, thanks to generous support from the Gooder 
Foundation. Over 130 children and families will have a 
comforting, home-like space while receiving end of life care.   



	  



	  



	  

THUNDER BAY REGIONAL 
HEALTH SCIENCES CENTRE 

In Nov 2017, the Smilezone Team transformed THREE ZONES at 
in the Child & Adolescent Mental Health Unit at TBRHSC in 
Thunder Bay, ON, thanks to support from the Staal Family 
Foundation and Bell Let’s Talk. Over 1,000 children and youth 
accessing mental health services will use the new Zones.   

 

 

“I’m  v e r y  i m p r e s s e d  w i t h  t h e  a r t  
t h a t  w a s  a d d e d  a n d  t h e  n e w  

f u r n i t u r e  t o  C A M H U .  A t  f i r s t ,  I  
t h o u g h t  t h e  u n i t  w o u l d’v e  b e e n  

b o r i n g ,  w h i c h  w o u l d  m a k e  t h i n g s  
u n c o m f o r t a b l e  a n d  l e s s  l i k e  h o m e .  
B u t  t h e s e  a d d i t i o n s  r e a l l y  g i v e  l i f e  

t o  t h e  u n i t .  T h e  m o t i v a t i n g  w o r d s  i n  
t h e  a r t  w i l l  a n d  p r o b a b l y  h a v e  

c h a n g e d  s o m e o n e’s  v i e w  o n  l i f e  o r  
j u s t  c h a n g e d  n e g a t i v e / s a d  

t h o u g h t s .  O n  b e h a l f  o f  a l l  t h e  k i d s  
w h o’v e  b e e n  t o  C A M H U ,  t h a n k  y o u !” 

– J . R ,  Y o u t h  P a t i e n t   



	  
	  

UPCOMING  
SMILEZONES 

The Smilezone Team is excited for our upcoming 2018 transformations! 
We can’t wait to bring smiles to children, youth, families and staff in  

new communities across Ontario next year! 

L O O K I N G  F O R  A  S M I L E Z O N E        
I N  Y O U R  C O M M U N I T Y ?  

Head to www.smilezone.com to apply or nominate your local health centre today! 

2 1  
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Smilezone Foundation prides itself on ensuring each Zone we customize is fun, safe, and accessible to 
the diverse clientele that our organization serves. Each hospital or healthcare centre that Smilezone 
works completes a needs assessment before the design stage, providing our design team with in-depth 
information about the unique children and families they work with. It is this level of communication and 
customization that sets Smilezone apart! 

Whether it be underwater, nature, or up in space, 
every Smilezone has a unique theme chosen by the 
hospital or health centre we partner with. Through 
the needs assessment, our incredible Smilezone 
artists review and personalize all the murals, 
depending on the location and population served.  
 
Inclusion is a part of our Smilezone mission, so we 
love to embrace wheelchairs, walkers, joint braces, 
medical equipment, casts, and more in each of our 
murals – reinventing a new “normal” so kids and 
youth can feel confident and inspired in their 
environment.  
 
Accessibility is just as important to our team, that’s 
why our research-tested paint colours ensure not to 
overstimulate individuals with autism or other 
sensory disorders, and has proven to be therapeutic 
for children and youth in many diverse settings. 
 
Inpatient and outpatient appointments can be an 
intimidating experience for a child. That’s why many 
of our murals provide a visual sequence for a 
certain life skill or new experience. Whether it be 
something as simple as washing your hands, or 
more challenging like getting a needle, our murals 
help depict visual symbols and cues for kids so they 
are easier to understand and prepare for. 
 
Our murals can also be designed to provide 
distraction-based activities for children, lessening 
a sometimes scary or painful experience. Activities 
such as I-spy and mazes can be incorporated into 
the murals, providing a distraction during casting, 
needles, or other treatment procedures. 
 

28 



	  
Including different sensory items and activities 
helps to stimulate a child’s senses, allowing them 
to explore and have fun in their environment. 
Sensory play is a great way to distract or           
de-escalate kids during their clinic visits or 
hospital stays, positively redirecting their  
attention and energy.  
 
Sensory items can also be integrated in a child’s 
therapy goals. Our team works closely with 
therapists, nurses and child life specialists so we 
can better understand what sensory items would 
be most beneficial in a therapeutic context. 

We know that innovation is key to a successful 
Smilezone installation, integrating new technology 
into our Zones to enhance the patient experience. 
It’s incredible what technology can do these days! 

Screenplay : Developed by a multidisciplinary 
team at the Bloorview Research Institute, 
Screenplay is a large projection system that 
children can interact with via a pressure-sensitive 
floor and visual screen. Screenplay is truly one of a 
kind, utilized in both fun and therapeutic contexts. 

GestureTek : The GestureTek Cube is a 
compact “plug-and-play” system, turning any floor 
into an interactive display controlled by movement 
and gestures. GestureTek creates a space of 
imagination, increasing sensory play and motor  
skills through virtually playing air hockey, sliding    
into a pool, or transforming a magical kingdom! 

IPads : iPads are an important feature in almost 
all of our Smilezones! Children and youth can 
explore fun videos and entertainment apps while 
they wait, communicate with others using 
specialized programs, and even incorporate 
interactive technology and educational games into 
their therapy sessions! 

Projectors : Projectors are one of the most 
basic and versatile pieces of equipment in our 
Smilezones for multi-sensory work and play! This 
system can present moving images over walls 
and floors, creating magical backdrops that 
stimulate learning and engagement for children  
of all abilities.   
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Three years since the donation announcement, the 
funds donated by BMO Financial Group continue to 
help Smilezone achieve our mission of putting 
smiles on kids’ faces. The funds have allowed 
Smilezone to work with organizations both large 
and small to assist children and youth during their 
healthcare experiences. With every new Smilezone 
installation, BMO continues to show their support 
and attend our grand openings to help celebrate! 

“As a community bank, BMO is part of the 
fabric in cities and regions across the country,” 
said Janet Peddigrew, VP & Managing Director, 
Ontario Region, BMO Harris Private Banking. 
“We are pleased to work alongside an 
organization that truly makes a difference in the 
lives of families facing challenging times.” 

3 1  



	  
	  
	  
	  
	  
	  
	  
	  

LJ Pearson 
Foundation 

The Gooder 
Foundation 

Graham & 
Natalie Dawick 



	  
	  
	  
	  
	  
	  
	  
	  

EVENT 
DONORS 

416Kings	  
adidas	  

Anchor	  Insurance	  
BCIS	  Canada	  
Bell	  Media	  
BioSteel	  

Budds	  BMW	  
Burrows	  Clothier	  
Columbia	  Masonry	  
Design	  Electronics	  
Edwards	  Builders	  

 

Enterprise	  Canada	  
Knar	  Jewellery	  
Liaison	  College	  

Nine	  Nineteen	  Inc.	  
Nordan	  Group	  
Oakville	  Vascular	  

Oakville	  Wellness	  and	  
Performance	  	  

Oshawa	  Generals	  
Petit	  St	  Vincent	  

Quinn	  Construction	  
 

Raffi	  Jewellers	  
Ryan	  Maunula	  

Shakers	  Smokehouse	  
Sobeys	  

St.	  Johns	  Ambulance	  
TaylorMade	  

Team	  Evans	  Muskoka	  Real	  
Estate	  

“That’s	  What	  She	  Said!”	  
TRH	  Group	  

Wawanesa	  Insurance	  
 



	  

Are you interested in partnering with Smilezone Foundation? Becoming a partner with 
Smilezone Foundation means that you are joining us in our mission of putting smiles on 
children’s’ faces. The Foundation depends entirely on the generosity and support of 
individuals, corporations, and families to make Smilezone transformations possible. There 
are various ways that you can become a partner with Smilezone Foundation:  
 

1. Personal donations to Smilezone Foundation 
2. Hosting a third party event with proceeds benefitting a Smilezone  
3. Corporate sponsorships to a Smilezone Event or Smilezone Project 
4. Developing Family Legacy by sponsoring a Smilezone project  
5. Volunteering your time at one of our events or selling 50/50 tickets!  

 

If you, your corporation or family are interested in partnering with Smilezone Foundation, 
please contact us for information on how to be involved!  
 

WE CONSIDER        
EVERY PARTNERSHIP   
A  PRIVILEGE
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2017 Financial Overview 
 C o n s o l i d a t e d  F i g u r e s   
Based	  on	  year-‐end	  December	  31st,	  2017.	  Audited	  Financial	  Statements	  are	  available	  on	  the	  Foundation	  website.	  

D I D  Y O U  K N O W ?  
 

O n l y  1 0  c e n t s  o f  e v e r y  d o l l a r  i s  s p e n t  o n  a d m i n i s t r a t i v e  c o s t s  
 

W e  o p e n e d  7 0  n e w  S m i l e z o n e s  a c r o s s  8  c o m m u n i t i e s  i n  2 0 1 7  

O P E R A T I N G  
E X P E N S E S 	  

T O T A L  
R E V E N U E 	  



	  


